How To Uninstall A D56U and D56U


This document explains how to uninstall the D56U driver if the driver creates a windows fatale error.
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Unplug the D56U

Click “START” (1)

Click “Control Panel” (2) 
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Click “Add/Remove Software”

Click “SoftK56 Data Fax CARP”

(1)

Click “Change / Remove”

(2)
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If the driver is uninstalled then you get this screen
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Open “This Computer”

Click “Tools” (1)
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Click “Folder Options” (2)

Click “View” (1)

Scroll the screen down (2)

Select “Show hidden Files and folders” (3)

Click “OK”
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Double click “Local station (C)” If you use the default name of the partition.
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Double click “windows”
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Double click “inf”

(This folder is normally hidden.) 
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Select al the “oemX.inf “ and “oemX.PNF”

Were X stands for a number                                    
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Right click on the selected files

Click “Delete”
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Click “OK”

Close the window 
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Click “START”

Click “Run”
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Fill-in “regedit”

Click “OK”

Click the “+” sign to fold out a folder
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“HKEY_LOCAL_MACHINE”
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“SYSTEM”
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“CurrentControlSet”
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“Enum”
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“USB”
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“Vid_0572&Pid_1300”

Select the sub key
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Check if the “DeviceDesc” key has the name Soft56 Data Fax CARP.

If the name is not the same you may NOT remove that key.
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Select “Vid_0572&Pid_1300”

Right click

Click “Permissions”
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Select “full control” (1)

Click “OK” (2)

[image: image24.jpg]wijde

tigen

n

LI\ esgetr gt ez sl ol st i v




Right click “Vid_0572&Pid_1300”

Click “Remove”
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Click “OK”

Reboot the system and install the new driver.
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